@ SETSOLAR SETSOLAR WARRANTY

Solar Water Heating Division VACUUM TUBE SYSTEMS

This Limited Warranty covers LP110,VT100, VT150, and VT200 (the “Products”).

1. LIMITED FIVE YEAR WARRANTY: Subject to the limitations set forth below, SETSOLAR

(“SETSOLAR ") warrants to its customer (“Buyer”) that the Products will be free from defects in material and workmanship for a
period of five (5) years from the date of shipment. The total warranty period for any Products shall not exceed five (5) years
from the date of shipment.

2. EXCEPTIONS TO WARRANTY:

A.The Limited Warranty set forth in Section 1 does not cover defects, damage to the Product or Product failure caused by:
(1) a defect or failure in any product not supplied by SETSOLAR .

(2) loads in excess of SETSOLAR’s recommended frame load factor for such Product;

(3) improper handling by others;

(4) improper storage, installation, maintenance or repair by others;

(5) abuse, abnormal use or accident;

(6) use for a purpose or in a manner for which the Product was not intended; or

(7) improper site design by others.

(8) post installation breakage of vacuum tubes.

.The Limited Warranty is void if:

(1) Any materials or other products not provided by, or authorized by SETSOLAR, are used with the Products; or

(2) SETSOLAR does not receive timely notice of the alleged defects in accordance with the terms of Section 5 below.
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3. EXCLUSIVE REMEDY: Subject to compliance with the terms in Section 5 below, SETSOLAR will, at its option and in its sole
discretion, repair, replace or refund any defective Products. In no event will warranty compensation exceed the sale price
received by SETSOLAR for the products. The value of the refund / replacement / repair will be pro rata portion of original
purchase price.

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES: SETSOLAR will in no event be liable for, incidental or
consequential damages, including, but not limited to, lost profits, the cost of removal, disassembly and shipment of the
defective Products, injury to other property, loss of use, or other commercial losses or installation of any replacement
Products

5. NOTICE TO SETSOLAR CC: SETSOLAR will not pay for the cost of repair or replacement performed other than in accor-
dance with this Limited Warranty. Subject to the terms of this Limited Warranty, SETSOLAR will, at its option and in its sole
discretion, repair, replace or refund the defective Products provided;

A. the defect is reported to SETSOLAR in writing within the applicable five (5) year warranty period;

B. SETSOLAR authorises return of the defective part for replacement or repair; and

C. the defective part is returned to SETSOLAR freight and transportation costs prepaid, with a suitable letter and a copy of the
purchase invoice. The letter should include a detailed written description of the defect and how and when the Product
containing the defective part was used. All shipping and transportation costs associated with the return of the defective part
are the responsibility of Buyer. Written notice of a Product or a component part believed to be defective as covered by this
Limited Warranty should be sent to:

The Warranty Claim Department, SETSOLAR , Po Box 15934, Panorama, Cape Town, South Africa, 7506 within 30 days follow-
ing the discovery of any defect and should include Buyer’s name and address, proof of purchase, and a brief description of
the defects. SETSOLAR will ship(freight collect) to Buyer Products repaired or replaced under this Limited Warranty.

D. Setsolar is prepared to pay the freight costs of the defective components back to the current dealer or client, to the major
city ports only. It is up to the client or dealer own cost and time to ensure that the defective products be deliver to Setsolars
factory in Epping for inspection.

6. CHOICE OF LAW: This contract shall be governed by, and construed in accordance with, South African laws.
7.SEVERABILITY: In the event any portion of this Limited Warranty shall be determined to be invalid under any applicable
law, such provision shall be deemed null and void and the remainder of this Limited Warranty shall continue in full force and

effect.

Irrelevant of this policy, Setsolar will always be willing to help where it can to assist your customers or dealers in an amicable
solution to their problem.

Unit 8, 98b Bofors Circle, Epping Ind. 2, Cape Town, South Africa, 7460 Tel: 021 535 1798 or

info@setsolar.co.za www.setsolar.co.za Tel: 021 535 1741
DIRECTORS: M.BOOYSEN (SA) P.BOOYSEN (SA) Fax: 021 534 0233

** SETSOLAR reserves the right to modify all data without notice, due to continuous product development.
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